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Craster was founded in 1992.  We started with a single joinery in Cambridgeshire manufacturing a range 

of room service trays for hotels in the UK.  Since then the company has evolved into an international 

brand with distribution in over fifteen countries, and manufacturing in the UK, the Czech Republic 

and the Far East.  We are preferred supplier to many of the world's finest hotel groups including Hilton, 

Starwood, Accor, Radisson, Fairmont and the Maybourne Group.  Craster is also a supplier to The Royal 

Household.

The range of products and breadth of services we now offer is truly exciting.  We offer a full range of 

superb quality hardwood accessories specifically for refurbishment of 4* and 5* properties.  In this 

catalogue you will find a selection of ergonomic, durable hardwood products designed specifically for  

food & beverage, restaurant and housekeeping functions.  We also offer a full design service in which 

we work with distributor, retailer, and hotel buyers to provide them with a service that allows them full 

participation in the development of products.  These products differentiate their brand and enhance 

their customer proposition.  

Case Study

Craster was delighted to work with The Westfield Group in 2008.  The project was to design and 

manufacture a tray that would meet their operational and aesthetic needs for the new food court at 

Westfield London.   The specification for the new tray was that it be elegant, stackable, anti-scratch, 

dishwasher proof, have a non-slip velvet coating, and withstand  7,000 covers per day, within a tight 

budget.

Craster provides a creative platform that empowers buyers of premium Hotel, Retail 

and Restaurant groups to become more involved in creating innovative luxury 

product ranges that differentiate their brands.  We bring together exceptional design 

and manufacturing talent and offer a complete product development solution from 

the inception of the idea to delivery of the product.

1. Client Sketch 2. Design and Prototype 3. Final Product

What We Believe

We are passionate about creating beautiful, durable products that emphasize the beauty of the 

underlying materials from which they are made.  It is rarely the materials in a product that wear out 

first, but rather the construction will fail or the design will age.  In a time where natural materials are 

increasingly scarce we have made it one of our core principles to ensure that our products last the life 

of the materials themselves.  We look to ensure that our timbers are sourced from sustainable forests.
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Walnut

TA_LTSFW

Oak

TA_LTSFOStandard (Large: 427 x 292 x 25

Saucer tray: 162 x 280 x 25; 

Tea Caddy: 280 x 77 x 87)

Luxury Tea Set

A luxury hospitality tray set composed of three removable pieces ± large tray, saucer tray and 
compartmentalised tea caddy with removable dividers to allow for ! exible usage.  Available with 

and without saucer tray.

Squared Bathroom Set

The Squared Bathroom set is one of the latest additions to the Craster range.  The set includes a 
moisturising lotion dispenser, toothbrush holder, cotton wool holder, soap dish, long tray, and 

large and small tissue box covers. Each item in the set can be bought separately. Also available are 
waste bins to match the " nish.

Housekeeping
A select range of exquisite hardwood products for 
the bedroom environment. 
Our products have been developed to survive for years in industrial 
hotel and restaurant environments.

Tea Box

Craster Tea Boxes are hand crafted to match the traditional Japanese form of immaculate food 
presentation. The tea box can be traced as far back as 1568 in Japan and refers to an elaborately 

lacquered high gloss box that was originally for patrons of the theatre to eat between scenes. 

Amenity Tray

Highly ! exible and durable stacking trays to " t a multitude of purposes including bathroom amenity 
presentation, restaurant condiments and even vides poches#

Mahogany

TA_ATSM

Oak

TA_ATSO

Black

TA_ATSBStandard (220 x 220 x 40)

Oak

BO_TBLO

BO_TBO

Black

BO_TBLB

BO_TBB

Lid (200 x 200 x 70)

Without Lid (200 x 200 x 70)

Classic Tea Set

A simple, elegant hospitality set comprising " ve etched compartments to allow for a ! exible 
hospitality presentation.

Mahogany

TA_CTSM

Oak

TA_CTSO

Black

TA_CTSB        Standard (450 x 315 x 20)

Hospitality Sets

Bathroom Sets

Walnut

TA_CTSW

Oak

TA_BATSO

Walnut

TA_BATSW                                  Standard

Maple

TA_BATSM

Mahogany

BO_TBLM

BO_TBM



www.craster.com

Housekeeping
A select range of exquisite hardwood products for 

the bedroom environment.  
Our products have been developed to survive for years in 

industrial hotel and restaurant environments.

Oak

TA_BATRO

Walnut

TA_BATRWStandard (486 x 300 x 36)

Rounded Bathroom Set

The set includes a moisturising lotion dispenser, toothbrush holder, cotton wool holder, soap dish and 
two ! tting trays. Each item in the set can be bought separately. Also available are tissue box and waste 
paper bin to match.

Mirrors

Hardwood walnut mirrors available in rectangular or dressing mirror sizes. Finished in a top-quality 
Italian heat and moisture resistant lacquer.

Waste Paper Bins

These beautiful waste bins are handmade in the traditional North American Shaker tradition.  The 
highly durable aero ply is cut out, steam bent on a mould and fastened with copper nails.  Craster 
waste bins can be purchased in a natural, dark walnut or a cherry ! nish. 

Housekeeping     Room Essentials

Coasters

Made from solid hardwood and ! nished in heat and moisture resistant lacquers.  Designs and logos 
can be laser etched on each coaster.

Laundry Bins

Elegant and versatile, these bins can be used as laundry bins or spa towel bins and ! nished to match 
required colours.  They can also be altered to ! t the space requirements of the room.

Luggage Racks

Combines heavy duty construction and a robust and beautifully ! nish. The elegantly integrated back-
board prevents luggage from damaging the walls.   Also available without backboard.

Natural

SH_LBSN

SH_LBCN

Cherry Finish

SH_LBSC

SH_LBCC

Walnut Finish

SH_LBSW

SH_LBCW

Straight  (625 x 415 x 415)

Conical   (625 x 415 x 415)

Wide Wall Mirror (120 x 40)

Slim Wall Mirror (210 x 115)

Storage

Natural

SH_LWBN

Cherry Finish

SH_LWBC

Walnut Finish

SH_LWBW                     Straight  (height 305)

Mirrors

Mahogany

MO_DM

MO_SM

Beech

MO_DB

MO_SB

Oak

MO_DO

MO_SO

Cherry

MO_DC

MO_SC

Walnut

MO_DW

MO_SW

Maple

TA_BATRM

W Backboard (660 x 385 x 480)

WO Backboard (660 x 385 x 480)

Mahogany

SR_LUGBM

SR_LUGM

Beech

SR_LUGBB

SR_LUGB

Oak

SR_LUGBO

SR_LUGO

Cherry

SR_LUGBC

SR_LUGC

Walnut

SR_LUGBW

SR_LUGW

    Standard (Diameter 100 x 10)

Mahogany

MI_CM

Beech

MI_CB

Oak

MI_CO

Cherry

MI_CC

Walnut

MI_CW
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Sheraton Tray

One of our most popular trays, the Sheraton is an elegant and yet robust drop-fronted room
service tray that comes in a large size for a full English breakfast.

Oriental Tray

An oriental-style service tray, manufactured in hardwood and ! nished in a heat and moisture resistant 
high gloss black lacquer.

Self Service Tray

The Self Service Stacker is a beautifully ergonomic tray. The angled sides provide an attractively 
pro! led compact unit that can stack easily in large numbers,  removing the need for handles. The drop 
front makes this tray a perfect room service option.

Food & Beverage
The industry preferred choice for distinguished 
room service.
Our products have been developed to survive for years in 
industrial hotel and restaurant environments.

 Classic Butler Tray 

The Classic Butler tray embodies a quintessential English simplicity of style. The integrated 
handles and lowered sides combine to provide a light yet sturdy serving tray that will 

accommodate either traditional English or Continental breakfasts.

Black

TA_ORIB

Red

TA_ORIRStandard (600 x 450)

Mahogany

TA_BUTMM

TA_BUTML

Beech

TA_BUTBM

TA_BUTBL

Oak

TA_BUTOM

TA_BUTOL

Cherry

TA_BUTCM

TA_BUTCL

Walnut

TA_BUTWM

TA_BUTWL

Medium (470 x 305 x 70)

Large (610 x 405 x 70)

Mahogany

TA_SHEML

Beech

TA_SHEBL

Oak

TA_SHEOL

Cherry

TA_SHECL

Walnut

TA_SHEWLLarge (600 x 450 x 70)

Beech

TA_SELBM

TA_SELBL

Oak

TA_SELOM

TA_SELOL

Cherry

TA_SELCM

TA_SELCL

Walnut

TA_SELWM

TA_SELWL

Medium (500 x 380 x 38)

Large (645 x 445 x 38)

Mahogany

TA_SELMM

TA_SELML

Modern Tray 

The Modern butler tray  combines an understated clean design with  durability and functionality.   This 
serving tray is light weight and designed to accommodate either traditional English or Continental 

breakfasts.

Mahogany

TA_CMML

Oak

TA_CMOL

Black

TA_CMBOLStandard (600 x 400 x 40)

Jersey Trays

The combination of solid hardwoods, time tested construction techniques and Italy's strongest heat 
and moisture resistant lacquers, render this a highly durable and presentable tray.  The tray is  designed 

to stack up to 40 units per stack.

Beech

TA_NJBM

TA_NJBL

Oak

TA_NJOM

TA_NJOL

Cherry

TA_NJCM

TA_NJCL

Walnut

TA_NJWM

TA_NJWL

Medium (545 x 370 x 70)

Large (610 x 445 x 70)

Mahogany

TA_NJMM

TA_NJML
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Lanesborough Inroom Dining Trolley

This hand crafted solid hardwood trolley o! ers an opportunity to upscale your in-room dining o! ering.  

·  Fold out wings to a full 1.15m

·  Capacity for two standard hot boxes

·  Highly sound absorbant castors

·  Replaceable felt underliner

·  Durable rubber bumper

·  Slim body when folded for narrow access areas

·  Heat & moisture resistant lacquered mahogany

Breakfast Tray with Legs

A Classic Butler tray with legs. Perfect for breakfast in bed. The integrated handles and folding legs 
combine to provide a light and yet sturdy serving tray that will accommodate both 
traditional English and Continental breakfasts.

Butler Tray Stand (Tall)

The ever popular butler tray stand combines with all of the large Craster room service trays.  We also 
manufacture shorter versions to accommodate various seating arrangements. 

Three-Tier Service Trolley

A robust and distinguished solution for restaurants, contract caterers and hoteliers who require 
a trolley that can handle the rigours of back of house and the presentation " nesse of front of 
house.  

Food & Beverage
The industry preferred choice for distinguished 

room service. 
Our products have been developed to survive for years in 

industrial hotel and restaurant environments.

Mahogany

SR_BTSM

Beech

SR_BTSB

Oak

SR_BTSO

Cherry

SR_BTSC

Walnut

SR_BTSWTStandard (510Lx355Wx865H)

Mahogany

TA_BTM

Beech

TA_BTB

Oak

TA_BTO

Cherry

TA_BTC

Walnut

TA_BTWStandard (610 x 305 x 355 when open)

Modern Drinks Tray

A distinguished compact tray ideally suited to bu! et lunches and champagne receptions. 

Mahogany

TA_CMMM

Oak

TA_CMOM

Black 

TA_CMBOMStandard (400 x 400 x 40)

Tray Storage

Gastronorm Clearing Trolley

A super durable, fully welded Gastronorm trolley.  Each trolley is made to order and we o! er 
complete # exibility in the con" guration of the shelves and columns to accommodate large and 
small trays.   Recommended clearance between runners is 120mm for fully prepared room service. 

Stainless Steel

TO_GNLS24Standard (470 x 305 x 80)

Lanesborourgh Trolley

Three Tiered Trolley

Mahogany

TO_LTM

TO_TTM

Oak

TO_LTO

TO_TTO

Wenge

TO_LTW

TO_TTW

·  Highly sound absorbant castors

·  Durable rubber bumper

·  Heat & moisture resistant lacquer

·  Brushed stainless steel handles

·  Anti scratch surface

·  Customisable trays to " t the tiers

Coated Steel

TO_GNL24
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Charcuterie Boards

Craster's Charcuterie Boards are designed to showcase your culinary creativity. Wipe clean with a damp 
cloth and oil once a month - no dishwashing.

Menu Stand Framed

A discrete menu stand designed to ! t A5 and A6 menu cards.

Steak Plates

This rectangular grooved steak plate is etched from a solid block of oak. Additional features 
include a collection pool to trap gravy. Wipe clean with a damp cloth and soak in oil once a month - no 

dishwashing.

Restaurant
A selection of natural products for chefs to showcase 
their creativity.
Our products have been developed to survive for years in 
industrial hotel and restaurant environments.

Wooden Bowls

Hand turned wooden bowls with a food safe mineral oil ! nish. Wipe clean with a damp cloth and soak 
in oil once a month - no dishwashing.

Oak

BO_SOCS

BO_SOCM

BO_SOCL

Small (400 x 300 x 40)

Medium (500 x 400 x 40)

Large (600 x 600 x 40)

Mahogany

RES_MSF5M

RES_MSF6M

Eastern Evergreen

BO_BOWE

Oak

RES_MSF5O

RES_MSF6O

Oak

BO_SPSO

BO_SPLO

Red Date

BO_BOWJ

Black 

RES_MSF5B

RES_MSF6B

Standard (150 top width, 

130 base width, 75 height)

A5 (220 x 50 x 225)

A6 (170 x 75 x 25)

Standard (340 x 220 x 30)

Large (380 x 230 x 30)

Menu Cover

Craster handcrafted menu covers are made using a choice of hardwood veneered front and back boards 
with either a leather or leatherette book cloth spine. Logos are laser engraved into the wood panels.  We 

o" er a complete menu cover design service.  Please ask for more details.

Olive Wood Boards

Solid olive wood boards, every piece is unique.  Harvested from ethically managed groves.  Finished in a 
food safe oil and wax.  Wipe clean with a damp cloth and soak in oil once a month - no dishwashing.

Natural 

BO_OWS

BO_OWM

BO_OWL

Small (L300)

Medium (L350)

Large (L450)

Mahogany

RES_MCA4M

Beech

RES_MCA4B

Oak

RES_MCA4O

Cherry

RES_MCA4C

Walnut

RES_MCA4WStandard (250 x 250 x 80)



Craster provides a creative platform that empowers the buyers of premium Hotel, 
Retail and Restaurant groups to become fully involved in creating innovative luxury 

product ranges that di• erentiate their brands.  We bring together exceptional design 
and manufacturing talent and o• er a complete product development solution from the 

inception of the idea to delivery of the product.

+44 (0)845 467 0051                                                                                                                                                                                                                                          www.craster.com


